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D R A F T

CONCLUSIONS AND RECOMMENDATIONS TO UNESCO AND CEI
The workshop, which brought together 35 participants, Information Literacy professionals, policy makers and educators from 15 Central and South East European countries as well as international Information Literacy experts, after presenting the Information Literacy situation in the countries of the Central and South East Europe and discussing the ways ahead for its improvement, produced the following conclusions and recommendations:
CONCLUSIONS:

· Today’s society is characterized by an exponential growth of information, of means and channels for disseminating it, but also of information needs and information services. The new technologies, new tools and applications for producing and retrieving, for processing and dissemination of information bring important changes in communication patterns and also in information behaviour, as the citizen of the Information Society expects to have access and guidance to relevant sources of information 24 hours per day, 7 days per week.

· The penetration of the new information and telecommunication technologies is a reality for all countries in the region and the Information Society is no longer a desiderate but objective and essential component of their political and economic development strategies and programmes.
· The concept of “Information Society” is well spread, understood and considered among national priorities in almost all countries in the region, which have also established separate ministries, departments, agencies, directorates, etc. for Information Society and have produced national strategies for implementation of the Information Society.
· However, the present level and impact of dissemination of knowledge about the Information Society are still not sufficient, and most of the various activities of professional organizations and associations are of campaign character only, are not consistent and focused.

· Most important of all, from the point of view of the participants, is that the concept “Information Literacy”, which is “a sine qua non” condition for achieving the Information Society is still mainly confused with or reduced to the ICT/ computer/ digital literacy.

I.
Education

· Most of the countries in the region, whether already members of EU or in the process of becoming one, are still going through the complex processes of social and economic reforms. They all are conducting reforms of their education systems and in that process they support the objectives of the Bologna process education reform, conform to the eEurope action plan, participate in the eLearning European initiatives, promote the ECDL Certification Programme (and a series of other certificates, such as : e-Citizen, equal skills, ECDL Advanced, etc.).
· The computerisation of the education by ensuring logistics and Internet access is under process in all countries in the region (in accordance with the level of the general economic development of individual countries). 
· The need for changes in the instruction field which promote interactive methods of teaching and learning, and which put the focus on the student are acknowledged by all actors in education – ministries, teachers, libraries, students; unfortunately, these changes are still mainly related to the computer literacy and the use of information technology. The Information Literacy aspect is being left behind and thus, in most countries in the region, students still receive university diplomas and enter the labour market without obtaining the necessary Information Literacy skills.
II.
Libraries and infrastructure
· Librarians are still the ones who mainly recognize Information Literacy and are involved in its promotion and practical application. Libraries have always provided help in orientation of users for a better understanding of information. So far, it has usually been in a strict relation with specific collections and limited to the range of products and services, which are provided by a specific library.

· Over the last decade, in some countries, the introduction of Information Literacy courses at secondary and tertiary level has been envisaged within the education and library development strategy documents and some Information Literacy programmes have been already implemented; however, in most countries there is almost nothing of the kind. 

· While provision of infrastructure and cost accessibility of Internet services and products are a condition for Information Literacy development, the poor accessibility and high costs are hindrances to the improvement of Information Literacy. Many countries still have to pay for the Internet connection many times more than other countries in the region and EU. 

III.
Reasons and major obstacles in improving Information Literacy
Despite a number fo achievments towards the Information Society development in the countries in the region, except for a few exclusions, the application of Information Literacy in the professions, education systems, the workplace and community life is generally absent.

One of the main reasons for not addressing the Information Literacy problem is the insufficient understanding of the concept and its relevance to today’s Information society and knowledge-based economies among policy makers, information professionals, private sector representatives and general public.

Even in countries where the concept of Information Literacy seems to be understood and many activities have been undertaken towards the promotion and implementation of Information Literacy, the conditions for improvement are not satisfactory. There is still lack of strategy and clearly articulated vision and the lack of coordination and consistent action.

The major obstacles in improving the Information Literacy, identified in almost all the countries, are:

· lack of interest among the policy makers, educators and even professionals and “end users” and the lack of general positive attitude towards acquiring information independently as part of the intellectual freedom.
· some countries still face problems because of very poor and underdeveloped information and library infrastructures and very expensive telecommunication services; 

The specific shortcomings in the library sector, which is the one that should have the leading  role in the Information Literacy promotion and implementation, are the following: 

· the position of Information Literacy instruction librarian has not been defined yet; very rarely there have been created job positions for Information Literacy instructions, i.e. librarians do the work very often as volunteers; the Information Literacy activities of the academic libraries are still very weak, unrecognised, underestimated and unrewarded;

· very few library schools have started offering Information Literacy training programmes for their students on the one hand and, on the other, librarians already working do not feel to be prepared and educated for the teaching role appropriately; 

· the co-operation among teachers and librarians is still very low; some teachers do not recognize the importance of Information Literacy for their students which causes difficulties for librarians in pursuing the Information Literacy programmes; the Information Literacy concept is still confusing for some teachers, university administrators and ministry officials;

· the present financing of the libraries is hardly enough for performing their “basic activities”; therefore, the libraries are not over-enthusiastic about increasing their scope of work with such a demanding task, as the Information Literacy teaching is;

· in some libraries the education and training of users exceed the mere bibliographic instructions and we can actually talk about the development of Information Literacy programmes, which is very encouraging in the view of the lack of time, finances, routine work and work overload in general; 

· authorities are not responsive with financial support to the Information Literacy development proposals, which leaves the Information Literacy challenges and problems solely to the librarians own initiatives, enthusiasm and persistence, often despite very limited financial resources and inadequate teaching skills; 

· there is a great danger of students being not aware of Information Literacy and importance for them (they are confident about their Information Literacy, confusing it with the mere use of Internet).

RECOMMENDATIONS: THE WAY AHEAD

Recommendation 1: Prepare a unified National Strategy on Information Literacy
To achieve their overall socio-economic development goals the national authorities of the countries in the region will have to come up with a National Information Literacy Strategy for the improvement of Information Literacy of all their citizens as a national priority. 

The National Information Literacy Strategy is a necessity for every country and as such it should employ the political, cultural and economic forces at the national level. It should be developed in cooperation between ministries, schools, libraries, non-government organisations and private sector, that is among policy makers, experts, educators, librarians, IT professionals and the citizens. 

Without such a unified Information Literacy strategy, the resources of the countries are and will continue to be underused and their development will be inhibited and neither the citizens nor the nations will benefit from the Information Society. 

The attention of general public has to be drawn on the importance and relevance of Information Literacy within the Information Society context.

The National Information Literacy Strategy, which has to be given a strong place within the National Strategies and Policies on Information Society, should, besides setting the goals and objectives, also include the overcoming of the obstacles, which in all countries in the region are quite numerous. 

The National Information Literacy Strategy will give the framework and the starting point for the realization of meaningful Information Literacy programmes that could be used for awareness raising and lobbying among those who directly participate in Information Literacy policies and practices, i.e. the policy makers, school and university administration, teachers, faculty staff, employers, information specialists and librarians. Without synergized actions between these groups, an information literate society cannot be accomplished.

It is important that in view of the fact that the Information Literacy phenomenon is tied closely to different economical, educational and social issues, the countries in the region will have to develop their own strategies and solutions and take into account the developments in their own societies.

The countries in the region should set up a National Focal/Contact Point for Information Literacy and agree on setting up a Regional Centre for Information Literacy Promotion, which will work on fostering the flow of information about good examples, positive practices and successful programmes both in the European context and in particular among countries that have similar educational traditions, backgrounds, stages of economic development, etc.

Recommendation 2:
Catching up with the Information Literacy developments in the world 

All Information Literacy policies and activities have to be based on national development strategies but at the same harmonized with the international trends and standards (e.g., UNESCO, IFLA, ALA, as well as the recommendations from the other international expert meetings, such as the Prague Declaration, the Report from Alexandria High-Level Colloquium on Information Literacy, etc.

Countries should be very careful to avoid uncritical adoption, implementation or takeover of success stories from countries with completely different backgrounds, e.g. the USA, because it might bring the development of the Information Literacy agenda on the false track and end up in failure.

Among the first steps to be taken by the countries in the region is the launching of a series of promotional activities on the understanding of Information Literacy as a development factor relevant to economic growth and social cohesion.

Recommendation 3: Measurement and assessment of Information Literacy
With the aim to support human resources in transition to information and knowledge

Society, it is very important that the countries in the region should develop and carry out regularly:

· surveys that would gather insights about the Information Literacy awareness level among librarians, teachers, employees; 

· surveys about the level of Information Literacy among students, teachers, workers and what is the impact of the information (il)literacy on the (un)success of their work;

· measurement and assessment of Information Literacy in formal, non-formal and informal education, as well as the everyday information seeking efficiency, alongside the other measurement and assessments of the other literacies, indispensable for living in the Information Society of the present time. 

This would provide statistical evidence and could give further recommendations in the process of strategy formulation.

Recommendation 4: Education

The Information Literacy initiatives must be undertaken in the context of education policy formulation and ongoing reforms. Advantage should be taken of the ongoing reforms to make space for the integration of Information Literacy into the educational system. 

In general, the education systems of the countries in the region need to make stronger efforts towards educating for the Information Society by intensifying the ICT literacy education and by upgrading it with the education and training in Information Literacy from primary and secondary education, through higher and university education till doctoral studies and lifelong learning. 

The possibility to achieve Information Literacy must exist in varied formats: the compulsory education has to offer courses for the intermediate and upper education, but possibilities for improving information competencies must be accessible also to the rest of population, through continuous education in education institutions or through relevant training in private sector companies. This kind of training should be encouraged and supported, and also adequately financed. 

The programmes of adapting the professional structure, contents and qualification to the individual needs and aspirations, to the requirements of the labour market and to the trends in the development of local and regional communities, must be continued. 

Critical issues to be addresses by the education systems with regard to Information Literacy as a priority are: 

· changing the attitude of teachers towards Information Literacy in view of the influence they have on the spirit of their pupils and students;
· making students understand that Information Literacy is about understanding their own information needs in the process of studying and a basic tool for creative learning and resource based learning;
· aligning and integrating the Information Literacy into policies of lifelong learning; 

· ensuring that the Information Literacy Strategy and the laws define the content of Information Literacy as complementary to the other literacies (functional, technological, cultural, media, social, digital, etc.). 

· increasing the investment into the infrastructure, by purchasing information resources, developing professional human resources, supplying more PCs and Internet connections in schools and universities, increasing the number  of the public Internet Access Points, etc.

Recommendations 5: Promotion

Government agencies which are responsible for the Information Society strategies and development programmes should take the responsibility for promoting Information literacy as a very important component to all other e-activities. 
Professional organizations should carry out a series of special symposia, conferences or campaigns which will clarify the fundamental terms, parameters and actors in the Information Society and explain why the strategies and changes towards information and knowledge society should be supported.

The conferences on Information Literacy must not be indented only for librarians but represent also the meeting points and a forum for teachers, librarians and policy makers, where common points of interest for all involved sides would be identified and adequate actions defined and taken.

When promoting the Information Literacy concept, the difference between computer and Information Literacy should be highlighted.

Recommendation 6: Context specific Information Literacy actions

There are many ways to initiate, support and implement Information Literacy integration into an information/knowledge society. However, they should be undertaken in the context of a particular society since Information Literacy is a context-specific, multifunctional phenomenon that is deeply rooted in different segments of a society and cannot be seen in isolation. 

Thus, the introduction of Information Literacy should be expanded beyond the regular education system. Information Literacy should be by any means a part of:

· business, entrepreneurship, management and public administration, education and practice;

· all lifelong learning training programmes; 
· retraining programmes at employment services, etc. 
The introduction of Information Literacy must be also integrated within the programmes for e-inclusion:

· economically and socially deprived;

· blind and visually impaired people.

Recommendation 7: Libraries 

Libraries have had and will continue to have the major role in Information Literacy promotion and application. Therefore, the Library Associations, in cooperation with Library and Information Schools, should reinforce their activities and take the leadership in the promotion of the Information Literacy by:

· establishing a steady body, with sections, committees and working groups, which will assure stronger push position in negotiations with policy makers and initiate the setting up a national focal point for Information Literacy issues. This body, in cooperation with other professional organizations and associations, and the policy makers from the corresponding ministries should lead in the preparation of a National Information Strategy and plan for Information Literacy. It should also devise Information Literacy guidelines that would serve librarians and teachers in their pedagogical work;

· taking actions for integrating Information Literacy into the curriculum and syllabi of the Information and Library Science Schools; 

· including Information Literacy training in the continuing education programmes and organizing seminars and training courses for librarians to encourage them to accept and fulfil the teaching role; 

· engaging in intensive awareness raising through the forms of professional and continuing education of those groups that are directly involved in Information Literacy implementation; 

· taking activities for disseminating examples of effective practice, evaluating the impact of Information Literacy enhanced learning for expanding the access to the information infrastructure and services (e.g. courses are aimed at the use of Internet, e-sources, information systems, online databases, library catalogues, etc.)

· emphasising their role in the preparation of children and young people for productive information behaviour and lifelong learning, within which the core objective is to build habits of independent and systematic use of information.

Recommendation 8: Include the Information Literacy in all other e-policies and activities

Advantage should be taken of the numerous ICT and e-actions in all areas for mandatory inclusion of Information Literacy, in particular in view of its cross-cutting function between education, research and business, and the influence it has on achieving international quality in creativity and knowledge production activities.

Thus, advantage should be taken of the government activities aimed at creation of legal, institutional and technological frameworks of the Information Society, for the actions such as:

· eEurope 2005 Action Plan (online public services (e-government, e-learning, e-health) including e-inclusion, e-literacy and bridging digital divide; 

· Action Plan eEurope+ concepts of Information Society ( legal and telecommunication environments, accessibility of Internet and electronic services, digital literacy of citizens, and content of Internet and its use;

· digital literacy activities at schools and vocational training, retraining courses, lifelong learning, and the activities of the inclusion of information and communication technologies (ICT) into everyday information use of citizens, students, research workers and other communities, etc.;

· consensus of professional communities regarding the Information Society development on the: 

· building of content, i.e. information and services,

· building of human competences,

· building of the infrastructure for access and connectivity.

· e-government services, the programmes of the European Computer Driving Licence (ECDL) for civil servants; 

· the programme of linking libraries to broadband Internet, access to public information sources and services, building of digital libraries, public electronic publishing, etc.;

· government programmes aimed at building knowledge-based economy, which propose concrete actions and tasks for the advancement of the Information Society, innovation, science and research, enterpreneurial environment, investments in human sources and education, etc.; 

· opening up schools and their computing and Internet facilities to local communities, and the plans for the improvement of their: 

· technological infrastructure (multimedia classrooms, Internet connection), 

· educational content, advanced updated curricula, 

· training of teachers in integration of ICT into education, 

· cooperation with local communities.

Information Literacy will have to fit in the Information Society objective which puts the emphasis on a citizen who becomes a centre of information use through local self-government, joining the implementation of ICT into the state and local government infrastructures, into small and medium enterprises, into schools and universities as a practical means of how to accomplish this objective.

Recommendation 9:
Institutional framework (strategies, concepts, projects and legal instruments) for promotion and implementation of the Information Literacy 

As emphasized several times, concerted efforts are needed of the government, the ministries for Information Society, education, science, culture, technology and industry, transportation, posts and telecommunications, economy and finance, labour, social affairs and family, national institutes for education, library schools, libraries, professional associations, private information sector, other institutions included in non-formal and informal education, non-governmental organizations, professional media, etc. 

After the deliberations of the workshop, the final version of conclusions and recommendations should be correlated to the conclusions and recommendations of the Alexandria Proclamation on Information Literacy and Lifelong Learning.
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